23/12/2010

RE: Recommendation of WEW hire.

Putting on a public event always comes with a degree of challenge and uncertainty.
Add to the normal challenges a restricted budget, a limited time frame, significant
logistical constraints, and an unrelenting desire to exceed public expectation with a
highly professional event that would capture imaginations and build community. This
is exactly the position I found myself in October 2010, as St. Matthews decided to
undertake our first carols by candle light in 15 years, and on a scale not previously
attempted by our parish. The goal was to provide an event for at least 1000 people
that would build community, and excite members of our community about the
possibility of joining a community shaped around faith in Jesus Christ. To say I had
some anxiety would be an understatement. Enter Matthew Walther and his Team at
WEW hire.
From first contact WEW set about helping make our dream for a great event a reality!
As is often the case we sought clarity of service offered and a competitive price. This
was not a problem, as WEW provided us with not only the best price, but with a high
level of clarity regarding what they would provide. This is so important at the early
stages of planning an event. Following this, Matthew Walther came out at my
convenience to examine our proposed event site with me. Here is where the level of
service took on another dimension.
Being an experienced event supplier meant that Matthew was able to not only help me
anticipate logistical challenges, but he was able to offer solutions that were beyond
my ability to solve. It is no exaggeration to say our event would not have been
anywhere near as successful as it was without WEW’s assistances and
recommendations.
In the period leading up to the event the team at WEW was flexible and helpful as our
event’s requirements evolved. During this time WEW also provided referrals for
suppliers who could help us with additional components for our event. Again these
were first rate. On the evening of our event I found myself feeling comfortable and
relaxed as the WEW team provided all they had promised, set up swiftly, and
provided professional support to all of our personnel. Numerous community members
have commented on the professionalism of our event, much of that is due to the
support of WEW hire. With WEW’s support we achieved all of our objectives with
close to 2000 people present!
I have no hesitation in recommending WEW and look forward to using their services
again in 2011. Many thanks to Matthew, Kylie, Chris and the WEW team.

Kind Regards
Rev. Shane Dirks

